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IHono:xenne
0 paboTe ¢ o0pameHUusIMHU IpaskAaH

1. O6mme moJioxkeHUs

1.1. Hactosmee llonoxenune pa3paboTaHo B COOTBETCTBUH ¢ DenepantbHbBIM 3aKOHOM OT 29
nexabps 2012 roga Ne 273-®03 «O6 obpazopanuu B Poccuifckoit @eneparuny u OenepaabHbIM
3akonoM ot 02 mas 2006 roma No 59-@3 «O mopsaxe paccMOTpeHHs OOpameHHH TIpakaaH
Poccutickoit @eneparum.

1.2. Ilonoxenne ompenensieT IOPAIOK PacCMOTpeHHs OOpalleHUH TIpaxJaH, a HMEHHO,
HOPSAOK y4eTa, PerucTpalui U pacCMOTPeHHUs oOpallleHul rpaXk[aH, KOHTPOJIS MX HCIOIHEHH,
OpraHM3alliy JUYHOTO IpUeMa IPaXkIaH B MYHUIUIIATEHOM aBTOHOMHOM 00ImeoOpa3oBaTesIbHOM
yuapexnenun «Cpenusist obmeobpasoBarenbHas mkoia Ne 16».

1.3. I'paxnane uMeroT IpaBo oOpammarbes JIMYHO, a Takke HanpasiaTh B MAOY «COII Ne
16» xouteKTUBHBIE 0Opamenus. OOpaleHus MOTYT HaIllpaBJIsSTLCS IO MoYTe, (aKCUMUIBHOM CBSI3H,
Tenerpady, 2NeKTPOHHOHN I0YTE U UHBIM HHPOPMAMOHHBIM CHCTEMaM OOIIEro 0Ib30BaHus.

1.4. Jlnsa peanuzanuu mesert [[010KeHNS UCTIONB3YIOTCS CIEAYIOINE OCHOBHBIE TEPMUHBL:
Obpawenue rpaxnanrnHa (najgee oOpallleHue) - 3TO MMCbMEHHOE IIPEeNJIOKEHUE, 3asBIICHUE HIIH
Kajoba, a Takke yCTHOe obpallieHre IpakIaHHUHA.

Ilpeonoscenue - moxenaHWs WIM PEKOMEHIALMH 110 YIYYIICHWIO OTAEIBHBIX HAIPaBICHUN
JESITEIEHOCTH IIKOJIBL, COBEPIICHCTBOBAHUIO JIOKAJIBHBIX HOPMATHBHBIX DETYIHPYIOLUIHX €€
NesITETbHOCTE.

3aaenenue — obparienue B IENIX pealn3allii IpaB U 3aKOHHBIX HHTEPECOB IpakaaH.

Kanoba - npocsba rpaxIaHuHa O BOCCTAHOBICHUH WM 3alUTE €r0 HAPYIIEHHBIX IIPaB, CBOOO HIIH
3aKOHHBIX WHTEPECOB, MUO0 mpaB, cBOOOA HIJIM 3aKOHHBIX WHTEPECOB IPYTHX JIMI[, BCIEICTBHE
HapymeHus pabOTHUKaMM INKOJIBI TpeOOBaHMN 3aKOHONATENBCTBA, 3THYECKUX HOPM K IIPABHI
MOBEJICHHUS U T.J.

IHoBTOPHBIME CUNTaIOTCS 0OpAIEeHNs], TOCTYIIMBIIKNE OT OJHOTO ¥ TOTO K€ JIULA I10 OJHOMY U TOMY
€ BOIIPOCY, €CIM CO BPEMEHHU IIOJIaud IIEPBOrO HCTEK CPOK PACCMOTPEHHUS WM 3asgBUTEIbL HE
YIIOBJIETBOPEH TaHHBIM €My OTBETOM. IIMcbMa OJHOTO M TOro e JHLA U IO OJHOMY H TOMY K&
BOIIPOCY, MTOCTYIUBIINE /IO UCTEUEHUS CPOKA PACCMOTPEHHUS, CUATAIOTCS IIEPBUYHBIMH.
AHOHUMHBIMH CUWTAIOTCS NHChMa TpaxaaH 0e3 ykasaHus (aMHUIMH, ajpeca, IO TaKuM
oOpameHusIM OTBET HE JJaeTCsl.

2. TpeboBaHus K TUCEMEHHOMY 00paIeHHIo
2.1. Opranuzanus paboThl ¢ MACEMEHHBIMU U YCTHBIMH OOpAIEHUSIMU IpaXkIaH TOJDKHA
obecrieynBaTh  HEOOXOAWMEIE  YCJIOBUS NI OCYIIECTBJIEHMS,  IPENOCTaBICHHOIO U
rapanTupoBaHHoro rpaxkmaHam Korctutyrue#dt Poccmiickoit ®enepanum mpaBa obparmatbes c
IPEIOKESHUAMHE, 3asBICHUSIMHA H KaTo0aMu B IUCEMEHHOM U YCTHOH (opme.
2.2. IlucemenHoe obOpallleHre TpaXIaHWHA IOMKHO CONEpXaTh HAHMEHOBAaHUE IIKOJIBL,
baMuInio, UMs, OTYECTBO JODKHOCTHOTO JIHLA JIHOO €ro JOJIKHOCTh, (GaMUIIMIO, UM, OTYECTBO



3asBUTEJLs, IIOUTOBBIN aJIpec, 10 KOTOPOMY HYKHO HalIpaBUTh OTBET, YBEIOMJICHHE O Tiepeaapecanin

oOpallieHus, 1aTy ¥ JUYIHYIO ITOMIHCE.

B cioyuae HeoOxomumocTd (4roOBl MHOATBEPAWTL CBOM JOBONBI) TPAKIAHWH MOJKET
IPUJIOKHUTH K THCBMEHHOMY OOPAIeHUIO TOKYMEHTEI U MATEPHAIIBI JINO0 WX KOITUH.

2.3. B obparmenun, coctapieHHOM B hopMe 3JEKTPOHHOTO JOKYMEHTA, TPaKIaHUH JOIIKEH
yKa3aTh: CBOM (DaMIJIHIO, UMsSI, OTYECTBO; aJIpeC 3NMEKTPOHHOHN ITOYTHI, €CJIH OTBET JIOJIKEH OBITH
HarmpaBieH B (OpME BIEKTPOHHOTO JOKYMEHTA, IIOYTOBEIM aJpec, €CIM OTBET IOJDKEH OBITH
HalpaBlieH B MMACBMEHHOW (QopMme; AaTy W JuuHyro moanuch. K obpammennio rpakJaHUH BIIpaBe
TIPUJIOKUTH HEOOXOIUMBIE JOKYMEHTHI U MaT€pPHAIIbl B 3JIEKTPOHHOHN dopme. Takke OH MOKET UX
HAIPaBUTh 3TH JOKYMEHTEI HJIU WX KOITMU B MUCBMEHHOM Qopme 1o moyTe.

2.4. B KOMIEKTHBHOM OOpAIIEHUH YKa3bIBAIOTCSA: (aMIUIAS, WMs, OTYECTBO OIHOTO
rpakgaHrHa, OOpPATUBINETOCS OT JIMIA KOJUIEKTHBA U (haMUINU, WHULWAIHl W MOANHUCH APYTHX
YWICHOB KOJUICKTHBA, C yKa3aHWeM KOHKPETHOro azapeca (IIOYTOBOTO WM JJIEKTPOHHOIO) IIO
KOTOPOMY CJIETyeT HallpaBUTh OTBET.

2.5. OtBet Ha ofpaleHue rpax/iaH He 1aeTcs B CIEIYIOIHUX CHTyallusX:

e ccmu B oOpaleHWHM HE yka3aHa (aMuiMs TpaXIaHWHA, HalpaBUBIIETO OOpalleHUe, MU
MIOYTOBEIH apec, M0 KOTOPOMY ODKEH OBITh HAIIPaBJICH OTBET;

® CCITM TEKCT oOpalmeHust MpoYecTh HEBO3MOXKHO H3-3a €ro (M3WYECKOro COCTOSIHUS, 00 3TOM
rpakIaHUHY cOO0INAaeTCs B TEYCHHUE CEMH THEH OT MOMEHTa PErUCTPALIUY;

e ccou B OOpaIlleHWH COAEPIKaTCs HEIeH3ypHBIE JTHOO0 OCKOPOWUTENbHBIE BEIPAKEHUS, YI'PO3BI
KH3HH, 3[0POBBI0 U WMYIIECTBY IODKHOCTHOTO JTHIIA, a TAK/Ke WICHAM €ro CeMbH, 00 3ToM
rpakIaHHHY cOO0IMAaeTCs 0 HeIOMMyCTUMOCTH 3JI0YIIOTPEOICHUS IIPaBOM;

e ccmi B OOpaIleHUH COMEPXKATCs CBEICHHS O IOATOTABIMBAEMOM, COBEPIIAEMOM WU
COBEpIICHHOM IIPOTHUBONPABHOM JESHUW, a TakKke O JHIe, ero IOATOTaBINBAIOIIEM,
COBEPINAIOIIEM WM COBEPINUBINEM, 0OpaIleHHe MOJIEKUT HAIPaBICHUIO B TOCYAapCTBEHHBIN
OprafH B COOTBETCTBHU C €I0 KOMIIETEHIIUEH;

e cClId B TUCBMEHHOM OOpAIllEHHH TPaXKIaHWHA COJEPIKUTCS BOTIPOC, HA KOTOPHIA eMy paHee ObLI
JAaH OTBET IO CYIIECTBY WU IIPH 3TOM B OOpAlleHMHM HE NPUBOLATCS HOBBIE NOBOIBI HIIH
00CTOSITENIbCTBA, TPAXKAAHUHY COOOIMaeTcss pelneHue O OE30CHOBATENBHOCTH OYEPEIHOIO
obpalreHust ¥ IPeKpaIeHuH IEPEMUCKH 10 TaHHOMY BOIIPOCY.

2.6. Obpamenus rpaxkiaH, HE COAEpKallue JaHHBIX, yKa3aHHBIX B IyHKTax 2.1. — 2.3.
HacTosmero [Tono)keHus, MPU3HAIOTCS aHOHUMHBIM M PACCMOTPEHHUIO HE IIOJIIEKAT.

3. Ilopsaaok paccMOTpeHHs MACbMEHHBIX (31eKTPOHHBIX) 00pameHui

3.1. ITuceMennoe (27I€KTpOHHOE) oOpalleHHe MOMUICKHUT O0O0s3aTeIbHON pErucTpalyd B
TeueHue TpeX AHe# ¢ MmomerTa moctyieHust B MAOY «COILL Ne 16».

3.2. Tlocne w3ydenuss OOpaleHUs, MPOBEPKY JMYHBIX IAaHHBIX 3asBUTENA, OOpalleHHUE
peructpupyetcs B XKyprane obpamenwnit rpakaas (IIpunoxerne Ne 1).

3.3. TlpuHATHE pEIICHHS IO PACCMOTPEHHUIO MHUCHMEHHBIX (JNIEKTPOHHBIX) obOpameHni
rpaxkaad ocyinectsisiercs: upekTopoM MAOY « COLLL Ne 16y, KOTOpBIH Ha3HAYAET MCIIOIHUTENLT H
OTIpEeIeNIIeT CPOKH PACCMOTPEHHS 0OpaIlieHuUs.

3.4. Cpok paccmoTpenust obpamenus cocraBisier 30 gHeH co OHA perucrpauuu. B
UCKIIIOYUTENBHEIX CITydasX OH MOKET OBITh mpomiieH, Ho He Oonee ueM Ha 30 guel. O mposuieHnH
CpOKa PacCMOTPEHUS IPaXKIaHUH YBEIOMIIIETCS O(HUIIHAIIBHO.

3.5. PaccMmoTpenne oOpallleHui TpaXkaaH, COAEPIKAIUX BOIIPOCH 3allUTHI IpaB peOeHKa,
NPENIOKEHHS 10 IPENOTBPAIIEHHI0 BO3MOXKHBIX aBapHil M HHBIX YPE3BLYANHBIX CHTyallui,
MIPOU3BOAUTCS GE30TIaraTesbHo.



3.6. VcmomHWTens TOTOBHT IIPOEKT OTBETa Ha oOpalieHue U MPEeNCTaBIsAET €ro B
ycTaHOBIIEHHBIE cpoku qupektopy MAOY «COIII Ne 16» Ha yTBEpKICHHE.

3.7. CopepkaHHe @pOEKTa OTBETA HE JO/DKHO IPOTHUBOPEUUTH 3aKOHOJATENIBCTBY
Poccuiickoit ®enepanuy 1 NPUHITHIM B 00IIECTBE STHYECKUM HOPMaM.

3.8. Ecnu 0TBeT 10 CyYIECTBY IOCTABIEHHOTO B 0OpallleHNH BONpOCa B CIITY KaKuX-IHOo
NPUYWH NaTh HEJNB3s, TPaXIaHWHY, HAPaBUBIIEMY oOpalleHHe, cOOOIaeTcs O HEBO3MOKHOCTH
JaTh OTBET.

3.9. Obpamienve T0KHO OBITH PACCMOTPEHO C YUYETOM BCEX HIOAHCOB, a (PaKTHl U JTOBOJEL,
U3JI0KEHHBIE B HEM, JIOJKHBI OBITh TPOBEPEHBI ¢ TOUKH 3PEHHUS IOTHOTEI, JIOTUYHOCTH, 3aKOHHOCTH,
000CHOBaHHOCTH U JJOCTOBEPHOCTH.

OtBeThl Ha oOpammeHus TPakIaH IODKHBI OBITH apryMEHTHPOBAaHHBIMH, C PA3bsSCHEHUEM
BCEX 3aTPOHYTHIX B HEM BOIPOCOB, & €CITH B YJOBJIETBOPEHUM OOpAIlEHUs 3asBUTEIIO OTKa3aHO —
COZIEPKATh YETKOE pPa3bsCHEHUE MOpsAAKa 00kKaTOBaHUS MPUHATOTO PEIIeHUs ¢ yKa3aHHEeM OpraHa
(TOIDKHOCTHOTO JIHIIA), K KOTOPOMY MOJKET OBIThH HallpaBiieHa xanoba.

3.10. Ilpu odopmiteHu 0TBETa Ha 0OpaleHue HeoOX0UMO PYKOBOACTBOBATECS IPABAIAMH
JICIIOIIPOU3BOJICTBA B OQOPMIICHUS HCXOISIINX JOKyMEeHTOB. OTBET IOMKEH COIepXKaTb IaTy,
PETHUCTPAIIHOHHBINA HOMED TOKYMEHTa, (GaMIITHIO, IMSI U OTYECTBO 3asiBUTEIIS, €r0 ITIOYTOBBIH alipec,
TeKCT (OTBETHI Ha IIOCTABICHHBIE BOINPOCHI), HAMMEHOBAHWE IODKHOCTH JIUIlA, ITOJIIHCABIIETO
JIOKYMEHT, €ro paMuJIHIO, UMsI, OTIECTBO U HOMED Tesie(hOHa UCTIOTHATEIIS.

4. Opranu3anus JU4HOI0 IpHeMa IpakiaH.
IMopsinok paccMoTpeHHsI YCTHBIX 00pameHuit

4.1. JIvyHBIH TpUeM TpakIaH OCYIIECTBISETCS B ILENSIX ONEPAaTHUBHOIO PACCMOTPEHHUS
YCTHBIX 0OpaImeHuii rpakaaH | IOPUINYECKUX JIHII, OTHOCSIUXCs K KomreteHun MAOY «COILL
Ne 16», cokparnenus KoNW4ecTBa MUCHMEHHBIX OOpaIleHWH, OpraHu3aluu MPEeaylIpeIuTeIbHON
paboThl, YCTAHOBJIIEHHS ¥ YCTPaHEHUsS MPUUYWH HEBBIIOTHEHUS JOJKHOCTHBIMHU JIHL[AMH
BO3JIO’KEHHBIX Ha HUX 00s3aHHOCTEH.

4.2, Tlpuem rpaxnman ocymecTBisercs mupektopoM MAQOY «COIII Ne 16». Ilpum
HEOOXOMUMOCTH MOUPEKTOP MOXKET MJIs PEIIEHHs] BOIPOCAa IPUITIACHTH CBOMX 3aMECTHTEIIEH,
MIEAroroB WK IPYTUX pabOTHUKOB IIKOJIEI.

4.3. udopmanus o MecTe mpuema, a Takke 00 YCTAaHOBJIEHHBIX UL IIpAEMa IHAX U dacax
IOBOIUTCS IO CBENCHUS TpaxkIaH depe3 MH(GOPMALWOHHEIH CTEHI W o(uIuaibHel cait MAOY
«COII Ne 16».

4.4, ITpu TMYHOM IpUEME TPAXKIAHUH JOJDKEH IPEABSIBUTE TOKYMEHT, YAOCTOBEPSIOIINH €ro
JTMYHOCTE.

4.5. ComeprkaHue yCTHOTO OOpaIieHus 3aHOCUTCS B KapTOUKY JINYHOTO ITpHEeMa I'pakJaHUHA
(ITpunoxxernue Ne 2). B ciydae, ecitd U37I0KEHHBIE B YCTHOM oOparnenun (GpakTsl 1 06CTOATENbCTBA
SIBIISTIOTCS] OYEBHIHBIMU | He TPEOYIOT NOTIOTHUTENBHOM IPOBEPKH, OTBET Ha 0OpallleHne ¢ COTIachs
rpakaHuHa MO’KET OBITH J1aH YCTHO B XOJIe IIpHeMa, O YeM JEJIAeTCsl 3allUCh B KapTOUKE JIMYHOTO
IpHeMa TrpaXkJIaHMHa. B OCTaNBHBIX ClIydasX JaeTcss IIHChMEHHBIH OTBET IO CYIIECTBY
MTOCTABJICHHEIX

4.6. YcrHble o0paleHus MOTYT IIOCTYIATh IIPU IIPOBEJCHUH IIpHeMa, BO BpeMsl TelehOHHBIX
IIEPErOBOPOB W PACCMATPHUBAIOTCS B CIydasiX, KOT/Ia M3JI0KEHHBIE B HUX (PakThl U 0OCTOSTEIBCTBA
OUYEBHIHBI U He TPeOYIOT MIOMOTHUTENHFHOW IIPOBEPKH, JIHIHOCTHA OOPAINAFOIMAXCS HM3BECTHBI H
ycTaHOBIEHBI. Ha ycTHBIE oOparnenus, Kak IMpaBUiIo, JaeTcs OTBET B YCTHOHU dopMme.



5. Opranuzanus 1eJ10NPOU3BOACTBA
5.1. Jlenonpou3BOACTBO IO 0OpaleHUsIM Tpak[JaH BEINETCS OTAEIBHO OT JIPYIHMX BUIOB
JIEIIOTIPOM3BOJICTBA 1 ocyinecTBisieTcs cekperapeMm MAOY «COLI Ne 16».
5.2. TlpuHSTHE PEIIEHHS TT0 PACCMOTPEHHUIO MACBMEHHBIX U YCTHBIX OOpaIlleHuH IpaxkIaH
ocymiectBisgercs aupekTopoM MAOY «COILLL Ne 16».
5.3. HemocpeICTBEHHOE UCIIOHEHUE MTOPYYEHUH M0 MUCHMEHHBIM U YCTHBIM OOpaIleHUsIM
rpakJaH OCYIIECTBISIETCS OTBeTCTBeHHEIMU padoTHrkamMu MAQOY «COI Ne 16».

6. 3akar0uMTeIbHbIE ITOJI0KEHUS
6.1. Hacrosimee ITonoxenve pazpabotano B cooTBeTcTBUAU ¢ Y cTaBoM MAQOY «COL Ne 16»
U COTJIaCOBAHO C MEAAroru4eCKUM COBETOM IIKOJIBL
6.2. Usmenenuss B HacTosimiee llomoxkeHue MoryT OBITE BHECEHBI IIPH H3MEHEHUH
3aKOHOJIATENIbCTBA B 00IaCTH PacCMOTPEHHUS 00paIneHuit rpaskIaH.
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[Tpunoxenue Ne 2

KAPTOYKA
JM4YHOT0 MpHeMa IrpakIaHHHA

Csenenus o 3asBUTENIE

(thamumust, UMst OTUECTBO)

(anmpec MecTa JKUTEIbCTRA)

IIpreM oCVINECTBIIAN

(thamMmuITns, HHULKATTBI, TOTKHOCTD)

Kpatkoe copepxanue yCTHOro o0paleHus rpaxIaduia

Pe3ynapTatel YCTHOTO ITpHeMa
[l ma"o YCTHOC Pa3biACHCHHUE!

(] IpHHSATO MHCEMEHHOE o0pallieHue IS Tepefadl Ha pacCMOTPEHHE B:

(MOIKHOCTB UL, TIPOBOAMRBINGIO JIA4HEIH PHEM) (moanuce) (hamumias, uHKULATTED)

Jlara mpuema: « » 20

PeructpannoHHbI HOMED:
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